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Scale up of Telehealth in the region likely to be constrained by existing
barriers, comprehensive strategies across the ecosystem will facilitate

dop of

Policy Level Organizational Level

®= Lack of consensus on telehealth
standards
* Process incompatibility

* Restrictive, ambiguous regulatory
guidelines
= Inadequate reimbursement policies
= No mechanisms for accreditation / = Lack of incentives for providers
licensing of telehealth providers * Limited evidence on ROI for investments

= No certification processes for tg Ba 0
Telehealth 7
Technological Level Adoption Individual Leve|

= Inadequacy of data security * Perceived skepticism about usefulness
= Inadequacy of privacy standards «  Privacy and security concerns
= Lack of interoperability *  Preference for face-to-face interactions
= Poor user interface and user experience | *  Uncivil behavior during consultations
® Limitation in access to Internet and and fatigue due to constant

bandwidth restrictions communication from users

RBRENLRFTAF

RBRENLRFTAF

= 5.
R

BRf:~Udy b RmTIL hbhwvX

I=N=0A
R

BRf:~UFy kb RmTIL hbhwv X

v oY

EER %% 5 Ms. Kudo(%)

XMV RBTOEREE

= 5.
R

BRf:~UFy b RmTIL hbhwvX

= 5.
R

BRf:~UFy b RmTL hbhwv X




