#1847

2024.01.19

The 57th APAN Meeting -Technology

[ Connecting institutions ]

Eastin Grand Hotel Phayathai (Thailand), Brawijaya University
(Indonesia), University of Malaya (Malaysia), Kyushu University
Hospital (Japan), National Taiwan University (Taiwan),
Kathmandu Model Hospital (Nepal), Advanced Science and
Institute Zoom Video

Technology (Philippines),

Communications, Inc, Singapore (Singapore)

[ Comments ]
This session discussed the topic of “Telemedicine Technical
Support”. There are 4 presenters who shared their
experience and expertise in handling telemedicine technical
support. We are very fortunate to have Zoom.us Taiwan and
USA to present on the latest development and update of
Zoom application. This session was very interactive and
really attracted engineers’ participation to help them improve

their telemedicine technical support in their center.

Hested by
aean (@

Unitiet)

Mr. Zahir (rt.) leads a meeting

Teleconference view at the main venue

Picture taken at : Kyushu University Hospital

Picture taken at : Eastin Grand Hotel Phayathai

= Meeting/Discussion/Training

+ Basic Training to Coordinator for self test and
support

+ Supply Easy Setup Camera

» User will be given an account with Full
Control

+ Assign fast network through network routing —

+ Contact Telemedicine support if encounter

blem

A presented slide

A presented slide

Picture taken at : Kyushu University Hospital

Picture taken at : Kyushu University Hospital

= 5

CUSTOMER
excerience @

A presented slide

Picture taken at : Kyushu University Hospital

A photo of Zoom System demonstration

Picture taken at : Kyushu University Hospital




