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【 Connecting institutions 】 【 Comments 】 
Eastin Grand Hotel Phayathai (Thailand), Brawijaya University 

(Indonesia), University of Malaya (Malaysia), Kyushu University 

Hospital (Japan), National Taiwan University (Taiwan), 

Kathmandu Model Hospital (Nepal), Advanced Science and 

Technology Institute (Philippines), Zoom Video 

Communications, Inc, Singapore (Singapore) 

This session discussed the topic of “Telemedicine Technical 
Support”. There are 4 presenters who shared their 
experience and expertise in handling telemedicine technical 
support. We are very fortunate to have Zoom.us Taiwan and 
USA to present on the latest development and update of 
Zoom application. This session was very interactive and 
really attracted engineers’ participation to help them improve 
their telemedicine technical support in their center. 
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