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WHO IS UCMed?



Mission

A premiere institution committed to provide 
quality, affordable, efficient and person-
centered healthcare.

Vision

University of Cebu Medical Center aims to 
be a leader in providing comprehensive 
and quality healthcare as well as 
maintaining value for its patients and 
stakeholders.



Goals

I. Provide exceptional quality patient-centered service by empowering 
and engaging the patient on their own healthcare journey

II. Promote excellence in educational programs and the training of 
medical and paramedical professionals while encouraging/facilitating 
educational and professional advancement.

III. Encourage ethical research activities essential for medical 
advancement.

IV. Ensure the viability and sustainability of the institution.

V. Provide a challenging and rewarding environment where associates 
are encouraged to grow personally and professionally and foster a 
relationship of trust among the associates based on an open 
communication and a spirit of collaboration, cooperation, and respect.

VI. Foster linkages and networking with agencies and other similar 
facilities for complementation and sharing of resources.



The MEN and WOMEN of IT
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Chairman
Atty. Augusto W. Go

Board of 
Directors

President
Ms. Candice G. Gotianuy

Administrative Officer
Ms. Abigail G. Tolentino

IT Manager/Head
Ms. Gertrudes “Gigi” P. Carcallas

IT Helpdesk
Ms. Jenkie N. Potot

IT Staff – Technical, Network
Mr. Elmer L. Bacarisas

IT Staff – WIFI, Technical
Mr. Glenn C. Suico

IT Staff – HIMS coder, PABX
Mr. Darwin G. Dimaano

IT Staff – HIMS, Network
Mr. Dane T. Bantilan



RESOURCES



Internet Connectivity

Primary – 4Mbps (Dedicated)

Back-up – 15Mbps (DSL)



Network Infrastructure



Network Design :

Core Switches : 2

Edge Switches : 19







Videocon 
Equipment

Projector
Laptop
Vidyo Software



Conference Room



Experience

Hospital Service – 1 year, 
1 month, 8 days

Telemedicine Videocon –
May 2016



Challenges



Inet Connectivity is 
expensive, 

intermittent, and 
slow



Building

Hospital Information System and 
Auxiliary Systems 

Learning Curve of Staff

Turn-over of Healthcare Staff



On a POSITIVE 
Note ….

As a support office, 
UCMed IT is …..







Thatś               Thanks for listening !!!


